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Number of items in universal service 
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Other (Insured mail, parcels up
to 10 kg (20 kg)* and items for
blind persons)

Registered mail

Letter post items

25,8

34,5 35,1

32,4

34,8

32,1 32,6

30,5

33,6



 
 

 

 
CROATIAN REGULATORY AUTHORITY FOR NETWORK INDUSTRIES 

Ulica Roberta Frangeša-Mihanovića 9, HR-10110 Zagreb, Croatia / OIB: 87950783661 / Phone: +385 (0)1 7007 007, Fax: +385 (0)1 7007 070 / www.hakom.hr 

2 

 

Number of universal service in domestic and international traffic 
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